IHamaTka
10 BOIPOCAM B3AITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHMMaemble JOKHOCTHBIM JIUIIOM MaTepHalIbHbIE IIEHHOCTU
(MpeaMeThl UK JICHbIU) WM Kakas-TM00 MMYIIECTBEHHAs! BBIT0/1a UM YCIYTH 3a
nerctue (MM HA00OpOT Oe3/eMCTBUE), B MHTEpECcax B3SITKOAATENS, KOTOPOE ITO
JUI0 MOIJIO WJIM JOJDKHO OBUIO COBEPIIUTH B CHUIIy CBOETO CIIY:KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOT'YT BbITh:

INPEJIMETHBI - neHsru, B TOM 4HUCIIC BalloTa,
OaHKOBCKHE YEKHM U IIEHHbIE OyMaru, H3JEIusl W3
JIparolicHHbIX METAJJIOB W KaMHEW, aBTOMAIWHBI,
NPOAYKThl ~ MHUTAHUS, BUJICOTEXHUKA, OBITOBBHIC
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3aropoJiHbIe J0Ma, rapa)xu, 3€MEJIbHbIE YYaCTKU U
JipyTasi HeIBUKUMOCTb.
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YCIYIM M BbBII'OJAbI - ncuenue,
PEMOHTHBIE U CTPOUTENIbHBbIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE MYTEBKU, TOE3JAKU 3a TpaHHUILy,
orlaTa  pa3BICUCHUA W JPYyTUX  PacxojoB
0e3BO3ME3THO MJIU 110 3aHMKEHHOM CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GaHkoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAIIEHUs] HECYLIECTBYIOIIETO J10Jra, OIlaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOW 3apIUIaThl B3STOYHUKY, €O
POACTBEHHHUKAM, APY3bIM, TOIYyUYEHUE JIbITOTHOTO KPEUTA, 3ABBIIIEHUE TOHOPAPOB

MNOKYIIEHUE HA IMOJYYEHUE B3ATKHA
Ecnu oOycrnoBrieHHas mepenaya [MEeHHOCTEH HE COCTOSUIaCh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HalpaBJICHbl Ha WX [epeJadyy WId [OJyYEeHHE, COJIESIHHOE  CIIeyeT
KBAUIM(PUIIUPOBATh KaK IMOKYIICHWE Ha Jady Ju0O0 TMOJy4YeHUuEe B3SITKU, Ha
MOCPEAHUYECTBO  BO  B3ATOYHMYECTBE  WJIM  KOMMEpPUYECKUH  MOJKYII
(IToctanoBnenue I[Tnenyma BepxoBaoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJACTBEHHHMKOB B IIOJTYYEHUU B3ATKHA
JleficTBUS TOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJyYE€HUE B3SITKH,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepHUaNbHBIX YCIYT MPEJOCTABICHBI POJHBIM U OJIM3KUM JOHKHOCTHOTO JIMIA C
€ro coryiacus, U Npu 3TOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJHOMOYHMS B
II0JIb3Y B3 TKOAATEII
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TEMBI,
OBCYKJIEHHUE, KOTOPBIX C IPEACTABUTEJISIMA OPTAHU3ALIUIA
U TPAKIAHAMMY, UbS BBII'OJIA 3ABUCHUT OT PEILIEHUHA 1
JNEVICTBUM CJTYXAIIIMX 1 PABOTHUKOB, MOKET
BOCHPUHUMATBCS KAK IPOCBBA O JAYE B3SITKH

" HHM3KHH YPOBEHb 3apa0OTHOW IUTAThI CJIYJXKAIIero W HEXBaTKa JICHEKHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM UHBIX HYK]I;

" )KCJIAaHWE NPHOOPECTH TO WJIM HWHOE HMYIIECTBO, IOJYYHTh Ty WM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOC3/IKY;

" OTCYTCTBHE PabOTHI Y POJACTBEHHUKOB CITyaIllero, paOOTHUKA;

" HEOOXOAMMOCTh  IIOCTYIUIEHHsS  jJeTed  cioyskamiero  (paboTHHMKA) B
00pazoBaTeIbLHOE YUPEKICHUE U T. .

CJIOBA U BBIPAYKEHUSA CJIYKALIEI'O (PABOTHHUKA), KOTOPBIE
MOI'YT BbIThb BOCIHHIPUHATHI KAK ITPOCBBA (HAMEK) O TAYE
B3ATKH

TPYIHO, HO MOYKHOY;

* «cnacubo Ha xJed He 5
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"  «HYXHBI O0s€e
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" «HY 4YTO JIeNaTh
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JEUCTBUS, KOTOPBIE MOI'YT BOCIIPUHUMATHCS
OKPYKAIOHIUMU KAK COI'JTIACHUE ITPUHSATD B3SITKY

" TIEPETOBOPHI O IMOCIEIYIONIEM TPYIOYyCTPONCTBE C OpraHM3aIueH,
KOTOpasi W3BJICKJIA, W3BJIEKACT WJIM MOXXET U3BJICUb BBITOAY W3
pereHuit win aencTBuii (0e3eiCcTBUA) CiIyxKamiero (paboTHUKA);

" POJCTBEHHUKH CIIy)Kaimiero (paboTHUKA) yCTpauBarOTCsS Ha padboTy B
OpraHU3aIMIo, KOTOpas W3BJICKJIA, M3BJIEKACT WM MOXET HM3BIICYb
BBITOJTy U3 €T0 PEIICHUN WU NeUCTBUM (Oe3mercTBYs ),

" DPOJCTBEHHUKH CIyXKamero (paboTHUKA) COTIAMIAIOTCS TPHUHSTH
MO/TAPOK OT OPTaHM3allid, KOTOpas W3BJIEKJIA, U3BJICKACT WM MOXET
W3BJICYb BHITOJIY U3 €T0 PEIICHUIN WM NeUCTBUM (0e31eCTBUS) U T.1.;



HEKOTOPBIE KOCBEHHBIE ITPU3HAKH! ITPE VIO KEHUSA
B3ATKMNU:

" pPa3roBOp O BO3MOXKHOM B3ATKE HOCHT HMHOCKa3aTENbHBINH XapakTep,
peub B3SATKOAATEIs] COCTOMT W3 OJHOCIOKHBIX TPEAJIOKCHHUN, He
COJZIepKAIUX OTKPBITHIX 3asBJICHUI O TOM, YTO MPH IMOJIOKUTEITHHOM
pelIeHNH CHOPHOTO BOIIPOCa OH MEpeaacT €My JACHbI'M WM OKaKeT
KaKue-JIMO0O YCIYT'W; HUKAKHUE «OMACHBIC» BBIPAKEHHS MPHU ITOM HE
JOITyCKAIOTCA.

" B xoje Oecenbl B3ATKOAATENb, IPU HAJUUYWU CBUJECTENICH WIH ayauo,
BUJICOTEXHHUKH, >KECTAaMU WM MHUMHUKON [aeT MOHATh, YTO TOTOB
00CyIUTh BO3MOXHOCTH pEIIEHUS JTOTO BOIMpoOca B JpYyrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPYrOM MECTE).

" CyMMa WM XapakTep B3SITKH HE O3BYUYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIUE (Pl MOTYT OBITh HalKMCaHbl HA JIUCTKE OyMard,
HaOpaHbI Ha KaJIbKYJIATOPE WIH KOMIIBIOTEPE U
IPOJAEMOHCTPUPOBAHbI OTEHLUATBHOMY B35 TKOIOIYUYaTEINO.

" B3ATKOJATEIb MOXKET HEOXHMJIAHHO IpepBaTh Oeceny U MOJ
0JIarOBUJHBIM IMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTaBUB MPU ITOM
NanKy ¢ MaTepuajgaMu, KOHBEPT, OPT(eb, CBEPTOK.

" B3ATKOJATEIb MOMKET Ie€peajipecoBaTh MPOJOKEHUE KOHTAKTa
JApyroMy 4esioBeKy, HalpsMYIO He CBI3aHHOMY C PELIeHHEM BOIIpOca.

IIpu3HAKH KOMMEPYEeCKOro MOJAKYyNa aHAJOTMYHbI IPU3HAKAM B3SITKHU.

BAIIIU JIEMCTBUS B CJIYYAE IPEJJIOKEHUA NI
BBIMOI'ATEJIBCTBA B3ATKHU

BECTH cebsl KpaifHe OCTOPO’KHO, BEXJIMBO, 0€3 3aMCKUBAHMS, HE JOMyCKas
OTIPOMETYMBBIX  BBICKa3bIBaHUH, KOTOpPHIE MOTIH OBl  TPaKTOBATHCS
B3ATKOJAaTesIeM (B3ATKOBBIMOTrarejaeM) JHUOO Kak TOTOBHOCTb, JHOO Kak
KaTeropu4ecKuil 0TKa3 NPUHSATH (1aTh) B3SATKY;

BHUMATEJIBHO BBICIYIIATh U TOYHO 3aTIOMHHTH TPEIOKEHHbIE Bam ycioBus
(pa3mepsl CyMM, HAMMEHOBAHUE TOBAPOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOIro IOJKyIa, MOCIEI0BATEIbHOCTh
pEIICHHS BOIPOCOB);

HOCTapaThCsl MEPEHECTH BONPOC O BPEMEHH M MECTe Mepefaud B3ATKU 10
ciemyroiei Oeceibl W MPEIOKHUTH XOpOILIO 3HakKoMmoe Bam mecto amns
CIIEYIOIIEN BCTPEUH;

He OepuTe MHUIIMATUBY B pa3roBope Ha cedsi, 00mblie «padoTaiiTe HA IPUEM,
HO3BOJISTITE HOTEHIIUATBHOMY B3STKOIOIYYaTeNro (B3SITKOATEITIO)
«BBITOBOPUTHCSA», COOOIINUTH BaM kak MOXHO Oosibllie HHPOPMAIIHUH;

npu Hammyud y Bac aumkTodoHa TOCTapaThCcs 3ammcaTh  (CKPBITHO)
NPEIO’KEHHUE O B3SITKE WM €€ BHIMOTaTeIbCTBE.



